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INTERNATIONAL ASSOCIATION
OF FIRE FIGHTERS
7-1-10 TO 6-30-13

AGREEMENT
BETWEEN
THE CITY OF MANCHESTER
AND THE
MANCHESTER PROFESSIONAL FIREFIGHTERS ASSOCIATION,
LOCAL 856,
INTERNATIONAL ASSOCIATION OF FIREFIGHTERS, A.F.L.-C.I.0.

The City of Manchester (hereinafter referred to as the
“City”) and the Manchester Professional Firefighters Association,
Local 856, International Association of Firefighters,
A.F.L.-C.I.0. (hereinafter referred to as the "Association") agree

as follows:

ARTICLE 1
GENERAL

1.1 The purposes of this agreement are to increase general
efficiency in the Manchester Fire Department (hereinafter referred
to as the "Department"), to maintain harmonious relationships
between the Department and its employees and to promote the
morale, welfare, rights and well-being of the employees of the
Department. All provisions of this agreement are to be construed
so as to effectuate these purposes.
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ARTICLE 2

RECOGNITION
2.1 The City hereby recognizes the Association as the
exclusive representative and sole bargaining agent, for the
purpose of collective negotiations, for all regular Fire

Department employees with the classifications of Firefighter, Fire
Lieutenant, Fire Captain, Emergency Services Dispatcher (Fire),
Emergency Communications Supervisor (Fire), Electronic Systems
Technician I and II, Fire Prevention Inspector I and II, Fire
Training Instructor, Equipment Mechanic II and excluding all other
Fire Department employees and personnel.

2.2 It is specifically agreed by the parties hereto that
this agreement shall apply only to such regular Fire Department
employees who are within the classifications of Firefighter, Fire
Lieutenant, Fire Captain, Emergency Services Dispatcher (Fire),
Emergency Communications Supervisor (Fire), Electronic Systems
Technician I and II, Fire Prevention Inspector I and II, Fire
Training Instructor, and Equipment Mechanic II.

2.3 It is further agreed that if at any time in the future
the City establishes a Centralized Garage operation which includes
the maintenance and repair of Fire Department equipment the
position of Equipment Mechanic II may be transferred to the
Centralized Garage without grievance. The incumbents in the
positions at the time of such transfer shall retain their current
retirement rights and, if promoted through the Firefighter ranks,
the right to revert to their former classification status.
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ARTICLE 3
MANAGEMENT RIGHTS

3.1 Except as otherwise specifically provided herein, the
management of the Fire Department in all its phases and details
shall remain vested exclusively in the Department. The Department
shall have all Jjurisdiction over all matters concerning the
management of the Department, including, but not limited to: the
direction of the work force, the establishment of proper rules and
regulations, the right to hire, suspend, discipline or discharge
for proper cause, relieving employees from duty for lack of work
or funds, the right to decide job qualifications under the City
Classification and Compensation Plan, the right to abolish
positions, the right to determine schedules of work, the right to
determine the methods, processes and manner of performing work and
the general control of all of the operations of the Fire
Department. It 1s agreed that these enumerations of management
rights shall not be deemed to exclude other proper management
rights not specifically herein enumerated.

3.2 The Department, in exercising these functions, will not
discriminate against any employee because of his or her membership
in the Association.

3.3 The right of any public agency or private individual (s)
or business(es), other than the Manchester Fire Department, to
contract for work of the nature ordinarily performed by the
Manchester Fire Department, shall not be affected by this

agreement.

3.4 The Department shall give consideration to, but shall
not be bound by the recommendations of the Insurance Service
Organization as to standards in determining the number and types
of equipment and the personnel requirements necessary to
effectively operate the Department.

S5 The Department and the Association agree not to
discriminate in any way against employees covered by this
Agreement on account of religion, race, creed, color, national
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ARTICLE 3 MANAGEMENT RIGHTS (CONTINUED)

origin, sex, age or physical handicap, except where age or
physical condition are bona fide qualifications for employment.



INTERNATIONAL ASSOCIATION
OF FIRE FIGHTERS
7-1-10 TO 6-30-13

ARTICLE 4
RIGHTS AND DUTIES OF ASSOCIATION MEMBERSHIP

2hodl The Department agrees that there shall be no
discrimination, interference, restraint or coercion against any
employee because of membership in the Association, or because of
presenting a grievance, or against any employee who may represent
others in the discharge of his/her duties as a member of any
committee of the Association.

4.2 The Association agrees for itself and its members to
perform loyal and efficient work and service, and to use its best
efforts to promote and advance the interest of the Fire

Department.

4.3 The Association agrees that it will not interfere with
the rights of any or all non-members employed Dby the Fire
Department.
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ARTICLE 5
DUES DEDUCTION

5.1 Upon individually written authorization by the
Association member and approved by the Association President, the
City agrees to deduct from the pay of each Association member so
authorized the current Association dues, as certified to the City
by the Treasurer of the Association, and deliver the same to the
Association Treasurer. Dues payments shall be transmitted weekly
to the Association's depository, provided such weekly transmittal
is approved by the Finance Director and does not incur a
substantial increase in the City's costs of processing such
payments. Said deduction shall be made weekly. However, if a
member has no check coming to him/her or the check is not large
enough to satisfy the assignments, then and in that event no
collection will be made from said member for that week.

5.2 Probationer employees who are serving their initial
probation periods may have Association dues deducted if requested
on the authorization forms, provided the Association informs the
probationer in writing, with a copy to the Department, that such
probationer is not covered under the Association Agreement except
for those Articles which do in effect cover them and is not
represented by the Association under the grievance procedure in
the event of disciplinary action or termination of employment
during the probation period.
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ARTICLE 6
MAINTENANCE OF MEMBERSHIP

6.1 Each member of the bargaining unit who, on the effective
date of this Agreement, is a member of the Association and each
employee who becomes a member of the bargaining unit and the
Association after that date shall continue his/her membership in
the Association during the duration of this Agreement; provided,
however, that an employee may at his/her discretion, and in
writing, with a copy to the Department, withdraw his/her
membership from the Association within twenty (20) calendar days
prior to the anniversary date thereafter.

6.2 EBEffective wupon the date of ratification of this
Agreement any present or future member of the bargaining unit,
including probationers, who 1is not a member of the Association
shall pay the Association an amount equal to the monthly
Association dues as provided for in Article 5.

6.3 Should there be a dispute between an employee and the
Association over the matter of an employee's Association
membership or the payment of dues under Sections 6.1 and 6.2
above, the Association agrees to hold the City harmless in any
such dispute.
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ARTICLE 7
STRIKES AND LOCKOUTS PROHIBITED

7.1 Under no circumstances will the Association cause,
encourage, sponsor or participate in any strike, sit-down, stay-
in, stay-out, sick-in, sick-out, work slowdowns, picketing or
patrolling of any kind, multiple resignations, withholding of
services or any curtailment of work or restriction or interference
with the operations of the Fire Department or the City of
Manchester during the term of this agreement. In the event of any
such activity, neither the Department nor the City shall be
required to negotiate on the merits of the dispute which gave rise

to such activity until any and all such activity has ceased.

7.2 Should any employee or group of employees covered by
this agreement engage in any activity prohibited by Section 7.1
above, the Association shall forthwith disavow any such activity
and shall take all reasonable means to induce such employee or
group of employees to terminate such activity forthwith, including
but not limited to any and all disciplinary measures which may be
taken pursuant to the Association's Constitution and By-Laws as
from time to time amended.

10
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ARTICLE 8
SENIORITY LISTS

8.1 The Department shall establish a Seniority List of all
Fire Department employees in the bargaining unit, and it shall be
brought up to date by January 5th and July 5th of each year and
immediately posted thereafter on the Central Fire Station and
sub-station bulletin boards for a period of not less than thirty
(30) days, and a copy of the same mailed to the Association
Secretary. Any objection to the Seniority List as posted shall be
reported to the Department within fifteen (15) days from the date
said list is posted, or will stand approved.

8.2 The Department agrees to allow a reasonable number of
Union representatives to meet with newly appointed Firefighters to
discuss the Union, such meeting to take place at the time of the
swearing-in ceremony.

8.3 The Department agrees to notify the Union of newly hired
employees five {5} days prior to the swearing in ceremony.

11
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ARTICLE 9
PROMOTIONS

9.1 The Department shall provide for promotions to or from
positions either presently included within this Agreement or which
may in the future be included in this Agreement, which shall give
appropriate consideration to the applicant's qualifications,
record of performance, seniority and conduct. The Department shall
provide for competitive examinations, which shall include a
combination of written and performance or command evaluation tests
as a prerequisite to promotion to any position in the Fire
Department covered by this contract. Such tests shall be based as
nearly as possible on the normal operating procedures of the
Department and on knowledge of equipment actually in use in the
Department and on manuals and publications mutually agreed to by
the Department and the Association. Candidates shall be notified
of such examinations at least ninety (90) calendar days in advance
of the date fixed for the examination. The Department and the
Association shall mutually agree on the examiner for promotional
examinations, provided the Association pays one-half of the cost
of the examinations.

9.2 (A) The competitive examinations shall be given in two

(2) parts, as follows, each part consisting of fifty percent (50%)
of the total score:

(a) Written
(b) Performance or command evaluation.

(B) The examination scores of all applicants shall be
based upon one hundred (100) points, divided into parts as above
indicated.

Slod The Department shall establish eligibility lists for
promotion to each position, upon which shall include the names of
successful candidates in the order of their relative excellence in
the respective examinations.

In the event two or more candidates shall have identical
final scores on the examination, including seniority points as

12
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ARTICLE 9 PROMOTIONS (CONTINUED)

contained in Section 9.4 of this Article, a system for breaking
such tie scores shall be established. The candidate who stands
highest on the seniority 1list shall be placed above other
candidates with the same final score.

9.4 Each candidate who has achieved a passing score of at
least seventy percent (70%) in the examination shall have added to
his/her examination score, which shall be based on one hundred
(100) points, one-quarter (1/4) point for each completed year of
service from the sixth (6th) year through the tenth (10th) year,
one-half (1/2) point for each completed year of service from the
eleventh (11th) year through the fifteenth (15th) year, and three
quarters (3/4) point for each completed year of service beyond the
fifteenth (15*") year, all as of January One of the year in which
the examination is given.

8.5 A Firefighter shall not be eligible for examination for
promotion to Lieutenant until he/she shall have completed seven
(7) years of actual service in the Manchester Fire Department as
of January One of the year in which the examination is given.
Eligibility for examination for promotion to the rank of Fire
Captain shall require three (3) completed years of actual service
in the Manchester Fire Department in the rank of Fire Lieutenant
as of January One of the year in which the examination is given.
Eligibility for promotion to all other ranks or pay grades in the
bargaining unit shall be as provided by the Job Specifications
currently in effect pursuant to the Code of Ordinances of the City
of Manchester.

9.6 Eligibility for appointment from any such eligibility
list which shall be established in the future shall continue for
two (2) years as of July One of the year in which the examination
is given, however, that if fewer than five (5) names remain on an
established eligibility list, the Department may establish a new
eligibility list by giving an examination in accordance with this
Article, provided further, however, that the four or less
successful candidates whose names appear on the existing list
shall retain their order as established by said existing list for
the purpose of promotion for the balance of the two year period

13
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for the existing 1list. Nothing in the preceding sentence shall
prevent the four or less successful candidates whose names remain
on the existing list from taking any such new examination and upon
the expiration of the two (2) year period for said existing list,
salid candidate (or candidates) name shall be placed on the new
eligibility 1list in the order of his/her (or their) relative
excellence in the new examination.

Eligibility 1lists for Fire Lieutenant and Fire Captain will
continue in effect for two (2) years from the posting date. The
next eligibility list for Fire Lieutenant and Fire Captain will be
posted after the expiration of the current list and expire on June
30 of the second year of posting. If a test is given due to four
or fewer candidates, the 1list will 1last wuntil June 30 of the
second year.

8o The Department shall promote only a person standing
among the highest five (5) on the appropriate eligible list for a
vacancy. If a person on an eligibility list is demoted, his/her
name shall be removed from said 1list. If a person on an
eligibility list is suspended, his/her name shall be removed from
said list during the period of suspension. At the end of such
person's suspension, his/her name shall be put back on the
eligibility list from which it was removed (if such list is still
in existence) in the order of his/her relative excellence in the
examination.

14
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ARTICLE 10
PERSONNEL REDUCTION

10.1 [a] 1If the Department decides to reduce the Fire Department
personnel covered by this Agreement, the employee with the least
seniority, regardless of rank, in the Bargaining Unit shall be
laid off first and re-hired in the inverse order of layoff. No new
employees shall be hired until all employees who have been laid
off for [fifteen (15) months or less have been given an
opportunity to return to work.

(b] The Department shall have the right to 1layoff by
technically based craft and trade classifications {dispatchers are
not classified as a technically based craft or trade position} by
classification on the basis of total seniority. Those individuals
will be allowed to bump into other classifications for which they
are qualified.

[c] Probationary employees serving an initial probation
period shall be laid off before any permanent employee is laid
off.

10.2 An employee 1in the Bargaining Unit in a higher
classification whose position is abolished shall have the right to
replace an employee in the next IJlower classification for which
he/she is qualified and provided he/she has greater departmental
seniority. Such replaced person shall have similar replacement
rights.

10.3 Employees who are laid off shall have recall rights in
the inverse order of the layoff; that is, the last person laid off
shall have first right to recall if he/she has the qualifications
for the job to be performed.

Employees shall have recall rights for a period of
fifteen (15) months from the date laid off.

Employees who are 1laid off shall be responsible for
notifying the Human Resources Department of any change of address.

15



INTERNATIONAL ASSOCIATION
OF FIRE FIGHTERS
7-1-10 TO 6-30-13

ARTICLE 10 - PERSONNEL REDUCTION (CONTINUED)

10.4 When a vacancy occurs for which the laid off employee is
qualified then he/she shall be notified by certified mail at
his/her last known address to contact the Department. The employee
shall have fifteen (15) calendar days from the date of
notification to be available to return to work.

If the employee does not reply to the notification
within fifteen (15) calendar days then such employee's name shall
be removed from the recall list and no further consideration shall
be given to the recall of said employee.

If the employee contacts the Department within the
fifteen (15) calendar days but is not able to report to work, due
to health, physical or other sound reasons then such employee
shall be passed over for the immediate recall, but shall remain on
the list for future recall within the agreed to fifteen (15) month
period.

10.5 During the time an employee is laid off he/she shall
retain seniority rights and shall continue to accrue departmental
seniority, but shall not accrue any other benefits during the time
of layoff. Such accrual of seniority rights shall not extend
beyond fifteen (15) months from the date the employee was laid
off.

10.6 In the event an employee in a higher classification
replaces an employee in a lower classification and pay grade as a
result of a layoff, then such employee shall be reduced in pay to
the same pay step in the lower classification salary range as was
held before the reduction to the lower classification.

10.7 In the event an employee is involuntarily displaced, not
for cause, in order to provide an authorized position for an
employee who 1is returning to work after an absence such as
military leave, suspension or a return to work order, the employee

16
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with the least seniority in the affected classification shall be
placed in the next lowest position for which he/she qualifies.

Such employee shall receive the rate in the lower range which
provides the smallest possible decrease in pay.

An employee displaced pursuant to this section, shall be
restored to the next available wvacant position in the higher
classification unless the employee has been disciplined pursuant
to Article 24.1, Step 2. For advancement in the pay range, the
employee shall be assigned the date of his/her original promotion.

17
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ARTICLE 11
WORK WEEK AND EXTRA DUTY DAYS

11.1(A) The average work week for Firefighters, Fire Lieutenants
and Fire Captains will be 42 hours per week. Work schedules will
be on a 24-hour system (24 hours on 72 hours off, starting at 0800
hrs.) Each 24-hour work period shall be called a “shift”. Each
shift shall be divided into one 10-hour day work periocd and one
l4-hour night work period. Each work period shall be called a
“unit” and it shall take two (2) units to make up one 24 hour
shift.

11.1(B) The Fire Prevention Inspector I and II, and Electronic
Systems Technician I and II shall work a 40 hour week comprised of
four (4) ten (10) hour days.

11.1(C) The work week for the position of the Fire Training
Instructor, will be forty (40) hours per week, five (5) eight (8)
hour days.

The work week for current members may be changed by
mutual agreement between the Department and the Association.

11.1(D) The work week for Emergency Communications Dispatchers -
Fire shall be as stated in Article 39.2.

11.1(E) The work week for Equipment Mechanic II, will be forty
(40) hours per week, five (5) eight (8) hour days.

11.2 Employees in the Bargaining Unit shall be paid 1 and %
of a normal week’s pay paid prior to the end of the calendar year
for extra duty. Time spent on multiple alarms and other extra duty
assignments shall not be included under Section 11.3 for purposes
of computing overtime.

If an employee is actually notified of a multiple alarm
and fails to respond to such multiple alarm then the Department
may exercise appropriate disciplinary action unless the employee
can show good and sufficient cause for not responding.

18
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ARTICLE 11 WORK WEEK AND EXTRA DUTY DAYS (CONTINUED)

It is specifically agreed and understood by the parties
hereto that in the event any federal or state legislation may
require the payment of overtime compensation, the parties shall
meet to negotiate the matter of payment for multiple alarm days
and overtime compensation so there shall be no duplication of
compensation for any work performed. The question of whether or
not there 1is ‘"duplication of compensation" as used in the
preceding sentence shall be negotiated under the provisions of
this paragraph. Notwithstanding any negotiations pursuant to this
paragraph, all other provisions of this Agreement shall remain in
full force and effect and the parties shall continue to be bound
thereby.

11.3 Payment for Overtime Duty

Except as provided for in Section 11.2 above, employees
who work additional hours shall be compensated by the payment of
one and one half (1 1/2) times their regular hourly rates for

hours worked. Overtime coverage for shifts shall be split into
one (1) ten-hour (10) day unit and one (1) fourteen-hour (14)
night wunit. Distribution of overtime to cover a 24-hour shift

shall follow the current procedure as listed herein with the
following exceptions:

(a) The first employee listed in the overtime book shall be
offered the opportunity to work either unit of the 24-
hour shift.

(b) When either unit of the 24-hour shift has been filled,
the remaining unit shall be filled by offering the
overtime opportunity to the next employee listed at the
top of the overtime book.

11.4 (a) Unassigned members shall be assigned a phantom work
number (for payroll purposes only) for each eight week cycle. They
shall work the hours actually scheduled by the department for each
week of the cycle but shall be paid according to Article 11.3 for

19
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ARTICLE 11 WORK WEEK AND EXTRA DUTY DAYS (CONTINUED)

any hours worked over their scheduled hours in any week; provided,
however, that the department may if it wishes, upon twenty-four
hours notice, schedule one additional twenty-four hour shift
during any week in which the member actually works less hours than
called for by his/her phantom work number.

(b) Any member transferred during the regular eight week
cycle shall retain the assigned work number (for payroll purposes
only) until the end of the cycle.

11.5 Any employee who volunteers and are hired to teach
classes during their on duty time shall be compensated at their
hourly rate plus one-half (1/2) their hourly rate per hour for any
time spent teaching. Teaching off duty shall be compensated
according to Article 11.

11.6 If additional personnel are needed for a hazardous
material incident, qualified hazardous material technicians shall
be called back. They shall be called from a list, on a rotating
basis. Participation shall be on a volunteer basis and those who
volunteer to come back shall be paid a minimum of three (3) hours
according to Article 11.3.

11.7 The department may temporarily transfer to the Training
Division, members who volunteer and are informed in advance of
their work assignment and schedule. Members so transferred shall
be paid an additional ten-percent (10%) of their regular pay. They
shall work a forty (40) hour work week and be paid overtime in
accordance with Article 11.3c.

11.8 In the event the Department is going to hire an off duty
Firefighter within a fire company and is unable to do so after
having called all available personnel with the rank of Firefighter
within that company, the Department agrees to offer the overtime
shift to the officers (Captain and Lieutenants) within the company
before the overtime shift is offered to any personnel outside of
that company.

20
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ARTICLE 11 WORK WEEK AND EXTRA DUTY DAYS (CONTINUED)

Employees who are called to appear in court on Department related
issues, shall be compensated at one and one half (1 1/2) times
their regular rate of pay for time spent in court with a minimum
of four (4) hours.

11.10 Shift Exchange. Members of the bargaining unit shall be
granted the opportunity to exchange days off with respect to any
work shift or part thereof for which the member is able to secure
another employee to work in the member’s place, provided:

a. Such substitution does not impose any additional
cost to the City;

b. Such substitution is between employees who qualify
for the position being swapped;

c. The repayment of exchanges and the filling of the

shift shall be strictly the responsibility of the
employees involved.

It is understood that the City shall not incur any
additional responsibility as a result of this provision
and it is not subject to the overtime provisions of this
Agreement.

The parties agree that the standard shift shall be 24-
hours. Nothing in this agreement is intended to allow
the creation of two systems or a dual system of shifts
by individual swapping. Management reserves the right
to supervise and disapprove swapping of shifts or units
of shifts when abuses occur.

21
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ARTICLE 12
SALARIES

12.1 Effective July 1, 2010, the Salary Schedules shall be
increased by one and one half percent (1.5%)

Effective July 1, 2011, the Salary Schedules shall be
increased by two and one half percent (2.5%)

Effective July 1, 2012, the Salary Schedules shall be
increased by two and one half percent (2.5%)

12.2 Employees will receive a step increase on their
anniversary date of current position. This step increase will be
subject to a satisfactory performance evaluation. An incomplete
evaluation will be considered a satisfactory  performance
evaluation. This process may be changed at any time by mutual
agreement . Evaluation step increases will stop when an employee

reaches Step 13 on the included pay matrix.

12.3 Employee appeals on their annual performance
evaluation will be according to the process mutually agreed to by
the Union and the City. SEE APPENDIX C.

12.4 The longevity waiting periods for employees shall be 5-
10-15-20-25-30-35-40 and 45 vyears of service. An increase of
three percent (3%) will take effect on the employee’s anniversary
date of employment.

12.5 Employees being promoted from one grade to a higher grade
shall be placed on step which will provide for a minimum of a ten
percent (10%) increase in salary.

22
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ARTICLE 12 SALARIES (CONTINUED)

12.6 Employees who have attained the reguirements for the
achievement grade associated with their positions will be placed
on the corresponding step on the achievement grade in accordance
with the provisions of Appendix B, attached and made part of this
agreement.

Classification Title Pay Grade
Equipment Mechanic II 18
Emergency Services Dispatcher (Fire) 15
Emergency Communications Supervisor (Fire) 18
Electronic Systems Technician I 18
Electronic Systems Technician II 20
*Firefighter 17
*Fire Lieutenant 20
*Fire Captain 23
Fire Prevention Inspector I 19
Fire Prevention Inspector II 21
Fire Training Instructor 23

Note: Pay matrix represents a forty-hour workweek.
* These positions have a work week of 42 hours and their pay
will be adjusted by a factor of 1.05.

23



INTERNATIONAL ASSOCIATION
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7-1-10 TO 6-30-13
ARTICLE 13
STANDBY PAY

13.1 Standby Pay for the positions of Equipment Mechanic II,
Electronics Systems Technician I and II, Fire Prevention Inspector
I and IT, will be $135.00 per week for a full seven calendar days
of Standby, in accordance with the policies now in effect and in
accordance with the following schedule:

(a) All Standby pay shall be compensated at $5.0625 per hour

as defined below:

(b) Two and one third (2 1/3) hours of Standby pay for
Monday, Tuesday, Wednesday and Thursday.

(c¢) Three and one third (3 1/3) hours of Standby pay for

Friday.

(d) Seven (7) hours of Standby pay for Saturday, Sunday or a
Holiday.

(e) Compensate employees at three and one third (3 1/3) hours
of Standby pay for Monday, Tuesday, Wednesday, or

Thursday if such day precedes a Holiday.

13.2 Employees who are on Standby and who are called into
work and who work longer than sixteen (16) consecutive hours shall
be paid at double their regular hourly rate for each hour worked
beyond sixteen (16) consecutive hours.

13.3 If an employee who is on Standby and is called into work
on a Sunday then such Sunday work will be paid at double the
employee's regular hourly rate if any other employee is working on
Sunday at a double time rate; the exception to this being those
employees who are paid at a double time rate for hours worked
beyond sixteen (16) consecutive hours.

13.4 Payment of time and one half for callback shall not be
affected by hours worked in a week.

13.5 Electronics Systems Technician I and II shall be on
standby no more than 20 weeks per vyear; the schedule to be
established by the Department.
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ARTICLE 14
HOLIDAYS

14.1 Compensation for Holidays shall be paid as provided in
the City of Manchester, NH Code of Ordinances, Section 33.075. In
addition, whenever additional days are proclaimed as Holidays for
municipal employees by the Board of Mayor and Aldermen, Department
employees covered under this contract shall be paid for such
holidays.

14.2 Holiday pay for each Holiday shall be computed at one
forth (1/4) of a normal week's pay. The Holidays are New Year's
Day, Civil Rights Day, President’s Day, Memorial Day, Independence
Day, Labor Day, Columbus Day, Veteran's Day, Election Day,
Thanksgiving and Christmas.
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ARTICLE 15
SICK LEAVE

15.1 All permanent department employees are entitled to sick
leave credit at the rate of one and one-quarter (1 1/4) working
days with pay for each completed month of service.

15.2 Sick leave credit may be accumulated up to a maximum of
one hundred and twenty (120) days.
Sick leave may be taken in units.

15.3 When a member of the Bargaining Unit terminates his/her
employment with the City of Manchester due to death, paid
retirement or duty disability retirement, all accrued sick leave
up to a maximum of eighty (80) days (sixteen) weeks shall be
payable to the employee or the designated beneficiary.

Said payment shall be computed by multiplying the number
of unused accumulated sick leave day's time’s one-fifth (1/5) of
said employee's regular week's pay.

Effective upon the date of ratification of this
Agreement, such payment for accrued sick leave shall not exceed
eighty (80) days regular pay plus payment of one-quarter of the
balance of the days accrued over eighty (80) but not more than one
hundred twenty (120) days of accrued sick leave at their regular

pay.

15.4 The Fire Department's light duty system shall not be
applied in an arbitrary or capricious manner.

15.5 Family Medical Leave

Employees in the bargaining unit are entitled to rights
under the Family Medical Leave Act. Employees are subject to the
conditions and policies as set forth 1in the City’s Family
Medical Leave Policy provided that when paid leave (of any type)
is used under circumstances permitted by these regulations, for
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ARTICLE 15 SICK LEAVE (CONTINUED)

him/herself, the employee shall be required to only meet the
Department’s requirement provided for that kind of leave.

When an employee seeks leave to care for other persons
authorized under the Family Medical Leave Act, the employee
shall comply with the requirements of the City’s FMLA policy
including medical certification.
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ARTICLE 16
SICK LEAVE BANK

16.1 The Sick Leave Bank which became effective January 1,
1976 and as amended January 1, 1977, shall continue in effect
during the term of this agreement. All Rules and Regulations
adopted to administer the Sick Leave Bank shall continue in effect
during the term of this agreement, provided, however, such Rules
and Regulations may be amended from time to time as mutually
agreed upon by the signatures to this agreement.

16.2 The following Rules and Regulations, in effect as of the
signing of this agreement, are hereby incorporated:

A voluntary Sick Leave Bank, to cover Fire Department
Personnel in the event of long-termed disability due to illness or
non-service connected injury, 1s hereby established. The operation
of such Sick Leave Bank shall be subject to the rules and
guidelines set forth in this Article.

The purpose of the Sick Leave Bank is to provide relief
to employees who suffer long-term illness or injuries which are
non- job-connected. It is established to provide additional paid
benefit days beyond the employee's accrued days when an employee
has exhausted his/her accrued sick leave and continues disabled
for an additional thirty days. For example, it is not established
to provide relief for one or two days beyond the employee's
accrued sick leave.

SECTION 1 ADMINISTRATION

The Sick Leave Bank shall be administered by five (5)
members of the department, two to be appointed by the Union
President, one by the District Fire Chiefs and two by the Fire
Chief and shall hereinafter be called the Administrative Committee
or the Committee. Committee members shall be appointed in the
following manner: One for one year; one for two years; and one for
three years and upon expiration of each of these terms, one member

28



INTERNATIONAL ASSOCIATION
OF FIRE FIGHTERS
7-1-10 TO 6-30-13
SICK LEAVE BANK (CONTINUED)

shall be appointed each year to serve a term of three years.
Vacancies, when they occur, shall be filled by appointment in the
same manner as the original appecintments and shall be for the
entire remaining term so filled.

The original appointee of the Fire Chief shall be for a
one year term and subsequent appointments shall be for three year
terms.

The Committee shall select one of its members as
Chairman, by a majority vote, at the first meeting in January of
each year, who shall serve a one year term.

The Committee shall meet upon the second Wednesday of
each month. Three members present shall constitute a quorum and a
majority of those members present and voting shall decide all
questions. Members who are absent for either three (3) consecutive
meetings or any six (6) meetings in any 12 month period shall be
automatically terminated from the Committee and their terms
declared vacant.

SECTION 2 MEMBERSHIP

Each member of the Manchester Fire Department desiring
to be covered by the Sick Leave Bank agrees to donate one (1) day
per year from his/her accumulated number of sick leave days and an
adjustment of minus one (1) day shall be made on all records
showing the applicant's accumulated sick leave days upon his/her
acceptance as a member of the bank and for each day donated
thereafter. Application for membership shall be made on a form
provided by the Committee. Membership by all employees will be
subject to the following restrictions:

(a) Probationary employees will be admitted
to membership providing they shall have fulfilled the requirements

set forth in Article 15, Section 1, of this Agreement.

(b) Full-time employees having less than 30% of their
accumulated sick leave day’s limit as of the date of their
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application shall be limited in the extent of their participation
in the bank. Members who fall below the 30% restriction during the
period of membership, except for 1long periods of illness or
injury, shall be placed in the limited category. Full-time

employees, except those with less than one year of service with
the department, shall have not less than 15 days of accrued sick
leave as of the date of their application for membership. An
employee whose sick leave balance falls.below 15 days of accrual
due to recent illness or injury may be admitted at the discretion
of the Committee.

Employees whose sick leave falls below 15 days after
they are admitted to the Sick Leave Bank, where the usage of
sick leave was not the result of extended illness or injury,
shall have their membership status reviewed by the Committee. The
Committee may temporarily suspend the employee from membership in
the Bank if it deems such action to be in the best interest of the
Bank.

Employees who have less than one year of service may be
admitted to the Bank upon the majority vote of the Committee after
a review 1is made of their status with the Department. Upon
admission to membership the conditions stated in the preceding
paragraphs will apply.

Computations for determining the 30% limit, referred to
above, shall be based on 120 days accumulation or by multiplying
1.25 times (X) the number of months service if less than 48
months, whichever shall apply. This restriction shall be removed
as soon as the employee's accumulated sick leave days shall exceed
30% of his/her limit. Exceptions from this restriction may be made
for good cause by the Committee with the concurrence of the Chief
of Department.

SECTION 3 BENEFITS
A member shall become eligible to request extended sick

leave benefits from the Bank for an incapacitating illness or
non-service connected injury, provided he/she has exhausted all
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his/her accrued sick leave and his/her incapacitation extends at
least 15 consecutive calendar days beyond the exhaustion of
his/her sick leave accrual or at the discretion of the
Administrative Committee. Upon presentation of satisfactory
medical evidence of illness or injury to the Administrative
Committee, the Committee may approve sick leave benefits days from
the Bank to be granted to the member. Such sick leave benefit days
may be made retroactive to the first work day after exhaustion of
his/her accrued sick leave credits.

SECTION 4 BANK STABILITY AND LIMITATIONS

All employees who shall become members of the Sick Leave
Bank shall continue in the Bank until December 31st of the current
calendar year and automatically for each calendar year thereafter
unless the employee shall withdraw from membership prior to
December 31st of any calendar year. Withdrawal shall be in
writing, duly signed and dated, and submitted to the
Administrative Committee prior to December 31st. No benefits shall
accrue to the withdrawn member thereafter and any sick leave days
previously donated to the Bank shall remain in the Bank to be
disbursed by the Committee.

The number of benefit days in the Bank shall not exceed
1000 benefit days on December 31st of any calendar year. 2All
excessive days shall be discarded. In the event the Bank is
terminated, all sick 1leave benefit days remaining in the Bank
shall be null and void.

SECTION 5 ADMINISTRATIVE OVERSIGHTS

In the event the Chief of Department questions a
recipient's eligibility to receive benefits from the Bank, the
Chief may require of the Administrative Committee and the employee
proof of such eligibility as well as a physician's certified
report of the disabling illness or injury of the recipient.
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SECTION 6 EFFECTIVE DATE

The provisions of this Article shall be effective
January, 1976 and shall be attached to and made a part of this
Agreement.

This Article or any Section thereof, may not be amended
except through the collective bargaining process or mutual
agreement of the parties concerned by law in that process.

16.3 In calendar year 1990 members of the Sick Leave Bank may
voluntarily donate one additional day of their accrued sick leave
credits to the Sick Leave Bank if the balance in the Sick Leave
Bank falls below 150 days. Such voluntary donation of an
additional day over and above the provisions of 16.2, Section 2,
ADMINISTRATION, shall be made in writing on a form to be provided
by the Association. It 1s agreed and understood the provisions of
this section shall apply once only during calendar year 1990.
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ARTICLE 17
SICK LEAVE INCENTIVE PROGRAM

17.1 Effective January 1, 2008, employees included in the
Bargaining Unit who use no (0) units (or days in the case of
employees who are not on the 24/72 schedule) during the calendar
yvear shall be granted five (5) days of Personal Leave. Employees
who use one (1) unit (or day) shall be granted four (4) days of
Personal Leave. Employees who use two (2) units (or days) shall
be granted three (3) days. Employees who use three (3) units (or
days) shall be granted two (2) days. Employees who use four (4)
units (or days) shall be granted one (1) day. Such Personal Leave
shall be by payment of 1/5th of a week's pay for each day.

17.2 If an employee uses more than 4 units (or days) in a
calendar year he/she will not receive any Personal Leave pay.

17.3 For the purpose of this article, the sick leave days
counted are the units or days actually absent from duty, not
counting job connected injury or sickness.
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ARTICLE 18
VACATION LEAVE

18.1 Effective the date of ratification or July 1, 1999,
whichever is the latter, vacation leave policy for the regular
Department employees shall be as follows:

{(a) Accrual rate for two (2) calendar weeks begins on

date of hire.
(b) Accrual rate for three (3) calendar weeks begins at

the beginning of six (6) years of continuous
service.

{(c) Accrual rate for four (4) calendar weeks begins at
the beginning of fifteen (15) years of continuous
service.

(d) Accrual rate for five (5) calendar weeks begins at
the beginning of twenty (20) years of continuous
service.

18.2 Selection of wvacation periods shall be by seniority by

Companies; provided, however, that no vacation period shall extend
beyond two (2) weeks until every eligible member of the bargaining
unit shall have had an opportunity to have a two (2) week
vacation, except at the discretion and approval of the Fire Chief.
Two members of the bargaining unit in a double company shall be
allowed to be on vacation at the same time, in accordance with the
provisions of this Section 18.2.

18.3 Upon termination of employment with the Department of a
permanent employee, said employee shall receive a lump sum payment
for unused accumulated vacation leave. Said payment to be computed
by multiplying the number of unused accumulated vacation Ileave
days times one-fifth (1/5) of said employee's normal week's pay.
The maximum vacation leave which may be accumulated for the
purpose of determining the lump sum payment upon termination of
employment referred to above shall be in accordance with the
provisions of the City of Manchester Classification and
Compensation Plan.
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18.4 All vacation lists shall be posted by October 15 of each
contract year. All wvacations shall be picked based on company
assignments as of said October 15 at 0800 hours.

18.5 Vacation weeks shall begin at 0800 hours on Sunday of
the vacation week and continue to 0800 hours the following Sunday.

18.6 Maximum  vacation accrual. Effective upon the
ratification date of this agreement, no employee shall be
permitted to accrue 1in excess of two (2) times his/her annual
earned vacation time, i.e. employees who earn ten (10) days of
vacation per year shall have no more than twenty (20) days earned
vacation to his/her credit at any time; employees who earn fifteen
(15) days of vacation per year shall have no more than thirty (30)
days earned vacation per year to his/her credit at any time;
employees who earn twenty (20) days of vacation per year shall
have no more than forty (40) days earned vacation to his/her
credit at any time; employees who earn twenty five (25) days of
vacation per year shall have no more than fifty (50) days earned
vacation to his/her credit at any time.

18.7 Vacation Buyback - Employees may request and receive a
buyback of their wvacation time at straight time in one week
blocks.

18.8 Effective upon ratification of this agreement, members
of the bargaining unit shall be given the opportunity to utilize
single day vacations which shall refer to a “unit” using the
following guidelines:

A. Single day vacations shall be awarded by department-wide
seniority.

B. No more than four (4) members may take single day vacation
per shift.

35



INTERNATIONAL ASSOCIATION
OF FIRE FIGHTERS
7-1-10 TO 6-30-13
ARTICLE 18 VACATION LEAVE (CONTINUED)

C. Members shall be allowed to use one single shift wvacation,
from January 1, 2005 wuntil June 30 2005, providing the
Department shall not be required to expend more than $50,000
(the cap) in overtime payments for coverage of such vacation
time. Once the cap has been expended, no further single day
vacations shall be granted for that fiscal year.

As of July 1 2005, members shall be allowed to use
single day vacations based upon the member’s annual weekly
accrual of vacation time*, providing the Department shall not be
required to expend more than $125,000 (the cap) per fiscal year
in overtime payments for coverage of such vacation time. Once
the cap has been expended, no further single day vacations shall
be granted for that fiscal year.

*For example if a member accrues 2 weeks vacation time
per year they may use 2 days per year; 1f a member accrues 3
weeks vacation time per year they may use 3 days and so on.

D. . Single day vacations shall be requested by members
through their company officers, to Administration, not later
than by 12:00 noon, on the Tuesday prior to the start of the
calendar week of the requested shift or unit.

E. Administration shall post the members approved for
single day vacations by 3:00 pm of the Wednesday following the
deadline for submission of the requests. In the event the
Wednesday is a holiday, administration shall post the members
approved for day shift wvacations by 3:00 pm of the Thursday
following the deadline for submission of the requests.

F. If a member 1is scheduled for certification training

they must receive approval from administration prior to being
awarded a single day vacation day.
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19.1 Leave from duty with full appropriate pay shall be
granted to members of the Association's Negotiating Committee, not
to exceed six (6) such members, who attend meetings between the
Department and the Association for the purpose of negotiating the
terms of a contract, provided the employee was scheduled for duty
at a time simultaneous to attendance at such meeting. Negotiating
Committee Members shall have the complete shift off when
negotiations occur during any part of a negotiator’s regular work
shift. Appropriate members of the Association, not to exceed six
(6) such members, shall be granted leave from duty with full pay
to attend meetings between the Department and the Association for
the purpose of processing grievances, provided said member was
scheduled for duty at a time simultaneous to attendance at such a
meeting.

19.2 The Department agrees to grant time off without loss of
pay for Association Officers, not exceed a total of three (3) such
officers for a total not to exceed fifteen (15) duty units in the
calendar vyears to attend State and Regional Association labor
conventions and conferences. Further, the board agrees to grant
time off without loss of pay for two (2) complete units off for
one (1) person every three (3) months at the Association
President's discretion with 72 hours notice to the Department as
to who is off and when the shift off will occur.
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20.1(a) All bargaining unit members will be excused from work
for not more than two (2)consecutive shifts (between the date of
death and the date of the funeral, inclusive) with pay because of
death in the immediate family, as defined below. It is intended
that this time off be used for the purpose of handling necessary
arrangements and attendance at the funeral.

20.1(b) Employees who work a five (5) day week shall be excused
from work for not more than five (5) consecutive work days with
pay between the date of death and the date of the funeral,
inclusive, in the event of the death of a member of his/her
immediate family. Immediate family is hereby defined to mean
spouse, father, mother, sister, brother, child, father-in-law,
mother-in-law, son-in-law, daughter-in-law or a blood relative or
ward residing in the same household.

20.1(c) No employee shall be required to report to any shift on
the day of the funeral of an immediate family member (as defined
above) occurs. This paragraph does not add any additional days
shift with pay not otherwise provided for by the paragraphs above.

20.2 Under extenuating circumstances, (1) additional shift
with pay, for the purposes of bereavement leave on the death of an
immediate family member as defined in 20.1, may be granted with
the written approval of the Department Head, or his/her designee,
provided such days are to be charged to the employee's accrued
sick leave.

20.3 In the event of a funeral which occurs during a shift,
or in the event that travel to or from a funeral is necessary
during a shift, when an employee is scheduled to work a shift
following the funeral or memorial service, the employee shall be
excluded from work for the shift if the funeral is for one of the
following: sister-in-law, brother-in-law, grandmother,
grandfather, grandchildren, uncle, aunt, nephew or niece.

20.4 Bereavement leave shall be paid on straight time.
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ARTICLE 21
UNIFORM ALLOWANCE

21.1 The budget of the Fire Department each year shall have
an account known as "Uniform Allowance". Each permanent employee
of the Fire Department shall be provided uniforms or a uniform
allowance.

21.2 The Fire Department shall reimburse entry level
Firefighters and promoted Members for their initial required
uniforms upon presentation of receipts. The required uniform

items covered by this Section shall be agreed upon between the
Parties and may be amended from time to time.

21.3 Effective July 1, 1999, or date of ratification,
whichever occurs later, the annual uniform allowance of $425.00
shall be payable in semi-annual payments, each consisting of 50%
of the annual amount. Effective July 1, 2000, the annual allowance
of $475.00 shall be payable in semi-annual payments, each
consisting of 50% of the annual amount.

21.4 In the event a member of the bargaining unit retires
prior to completing a complete calendar year the uniform allowance
shall be pro-rated at the rate of 1/12 the annual amount times the
number of completed months of active service during the calendar
year.

ANNUAL UNIFORM ALLOWANCE X Completed months of Service
Twelve Months

If a member of the bargaining unit is absent for a
complete six months semi-annual period for reasons other than duty
disability, he/she shall not receive the semi-annual uniform
allowance for that period.

21.5 If the Department, in its discretion, decides to
continue to pay a uniform allowance, the amount of such allowance
shall be a proper subject for re-negotiation.
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21.6 The Department shall furnish "Turnout" gear to members
of the bargaining unit on an "as needed" basis, to be determined
by the Department. Such Turnout gear includes coats, helmets, day
boots and gloves and, if required by the Department, night boots
and night hitches.

21.7 Uniforms and turnout gear for bargaining unit members
shall meet NFPA standards.

21.8 The Department shall not require the
members of the bargaining unit to wear station uniforms when
leaving the station at the end of the duty tour.

21.9 An annual payment of one hundred fifty dollars ($150.00)
shall be paid to members working in the position of Equipment
Mechanic II in lieu of tool insurance and the City will not be
liable for any losses.
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ARTICLE 22
HEALTH & DENTAL INSURANCE

22.1 Effective July 1, 1999 or date of ratification,
whichever occurs later, bargaining unit members may enroll in the
Blue Cross/Blue Shield Blue Choice Plan II or in the Matthew
Thornton Blue Health Plan.

22.2 Effective July 1, 1999 the City shall pay ninety-five
percent (95%) of Hospital/Medical Insurance premiums for all

bargaining unit members enrolled in an HMO and eight-seven and
one-half percent (87.5%) of Hospital/Medical insurance premiums
for all bargaining unit members enrolled in Blue Cross/Blue Shield
Blue Choice Plan II.

Effective on the date of ratification of this Agreement,
the City will pay one thousand five hundred dollars ($1,500.00)
annually to any Bargaining Unit Member who terminates his/her
existing health insurance coverage under the City/School
District’s plan and who also provides satisfactory evidence that
he/she had valid alternative health insurance coverage elsewhere.

Effective on the date of ratification of this Agreement,
“Blue Choice Plan II” will be replaced by “Blue Choice Plan III.”
Plan III will be the same as Plan II except the employee’s co-pays
shall be as follows:

Option I (PCP) office visit co-pay $10.00 until July 1, 2003:
then $15.00

Option II (direct referral to specialist) office visit -

§30.00
Emergency room visit - $§75.00
Generic prescriptions (one month supply) - $10.00

Other prescription (one month supply) - $§15.00

Mail order prescriptions (three month supply) - $1.00
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Effective on the date of ratification, the City may place newly
hired employees who are eligible for Health Insurance into the
Matthew Thornton HMO plan wuntil the next enrollment period
following the employee’s one year anniversary, at which time
those employees may elect to remain in Matthew Thornton or elect
to change to Blue Choice.

22.3 In case a husband and wife are employed by the City of
Manchester, the City shall pay only one premium for either a
2-person or a family policy whichever policy is selected by said
husband and wife.

Effective July 1, 2003 all employees shall be required
to pay the employee share of the health and dental insurance
premiums as specified in the collective bargaining agreement. The
terms of the first sentence of this section under which the
City/School District paid the entire premium when both the wife
and husband are employed by the City or School District shall
lapse.

22.4 It is agreed by all parties concerned the City reserves
and shall have the right to change insurance carriers or become
self-insured, provided overall benefits to participants are not
decreased and the costs to participants are not increased above
the amounts shown in Section 22.2 and further that the New
Hampshire Retirement System must accept the new policy for retired
members.

22.5 The City shall also pay to a member of the Association
injured in the performance of his/her duty the difference between
his/her regular pay at the time of injury and the amount of
Workmen's Compensation benefits to which he/she is entitled, said
payments to be in accordance with all applicable State statutes
and City Ordinances in effect on January 1, 1992. In the event any
such State statutes are amended so as to eliminate such payments,
such payments shall cease as of the effective date of any such
amendment (s) .
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22.6 The City may offer Health Maintenance Organizations
options to members of the bargaining unit on a voluntary basis.
Such options shall include Matthew Thornton Health Plan and any
others that are mutually agreed by the City and the Union.

22.7 Effective July 1, 1999 or date of ratification whichever
occurs later, bargaining unit members who enroll in the Northeast
Delta Dental Plan, Coverage C will have eighty-five percent (85%)
of the premium paid by the City. The entire premium will be paid
for bargaining unit members whose spouse also works for the City.

Effective July 1, 2003, the total yearly maximum will be
increased to §1,500.00. Also, effective July 1, 2003, all
employees shall be required to pay the employee share of the
dental insurance premiums (see Sec. 22.3, above).

22.8 The provisions of this Article (22) which have been
changed (as shown in italics) will lapse on June 30, 2004 if any
other union, with an agreement that expired on June 30, 2002 and
which participated 1in the Collaborative Bargaining, receives
health/dental benefit changes which are better than the changes
contained in this Agreement. In such case, such better benefit
changes will apply to the IAFF, Local 856 bargaining unit members,
under the same terms and conditions, effective July 1, 2004 and
they will continue until different benefits are negotiated and

agreed.
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ARTICLE 23
SAFETY & HEALTH COMMITTEE

23.1 SAFETY COMMITTEE

There shall be established in the Fire Department a
Safety Committee which shall be advisory only, said Committee to
be composed on an equal number of members of the management of the
Department and the Association. The Safety Committee shall meet
not less than once every thirty (30) days. The Committee shall
review safety and health problems, suggestions and recommendations
from all sectors of the Fire Department and shall make proposals
for eliminating hazardous conditions in the Fire Department,
provided, however, that the provisions of this Article shall not
impair the Department’s right to formulate and put into effect any
rules and/or regulations which it, in its sole discretion, deems
necessary or desirable concerning the protection of 1life and
property, safety, health and sanitation.

23.2 DAILY TRAVEL

Daily travel will be assigned on the basis of department
wide seniority within the platoon and company affected regardless
of rank, the individual with the least seniority will be assigned
first and all other members will be assigned on the basis of
ascending seniority.

23.3 REPLACEMENT OF EQUIPMENT

The Fire Department will provide for the repair or
replacement of stoves, refrigerators, microwave ovens and garbage
disposals at the Department's discretion.

23.4 The Department shall maintain a system so as to make
readily identifiable all members operating at an incident.
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ARTICLE 24
DISCIPLINE

24.1 Discipline of permanent bargaining unit employees is
generally to be corrective and of progressive severity and action
will normally be taken in the following manner:

STEP 1: A verbal warning or reprimand, explaining the
problem and what corrective action is required.

STEP 2: A continuation of the problem may result in a
written warning indicating the reason for the reprimand and
the action to be taken to avoid the problem in the future. A
copy of the reprimand will be placed in the employee's
personnel file.

STEP 3: If there are continued infractions of the same
nature or no improvement in the employee's performance,
additional written reprimands may be given or the employee
may be suspended for up to two (2) shifts without pay.

STEP 4: Continued infractions may result in suspension
without pay in excess of up to two (2) shifts or termination
of employment. An employee may be suspended, demoted or
discharged if the misconduct is of such a serious nature that
there is sufficient cause for such initial action, even
though there have been no prior warnings or written
reprimands.

24.2 Any permanent employee who is in the bargaining unit
who 1s demoted in rank or dismissed shall be notified in writing
of the reasons for such demotion or dismissal.

The employee may request a hearing by the Fire Chief
of such demotion or dismissal by filing with the Fire Chief an
appeal in writing within ten (10) calendar days of receiving the
notification of demotion or dismissal. The request shall be
filed in accordance with Article 27.2(b) of this Agreement and
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thereafter, the procedures and requirements contained 1in the
Grievance Procedure shall apply.

24.3 The personnel record of an employee shall be cleared of
written reprimands after a period of eighteen (18) months provided
the employee has satisfactorily corrected the nature of the
reprimand and there are no similar infractions committed during
the intervening period.

24.4 The personnel record of an employee shall be cleared of
a record of suspension after a period of 3 years provided the
employee has satisfactorily corrected the cause of suspension and
there are no similar infractions committed during the intervening
period.
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ARTICLE 25
CORRESPONDENCE

25.1 The Department and the Association shall reply in writing
within twenty (20) calendar days to any correspondence received
from the other party regarding union business or employee affairs.

25.2 It is agreed the Fire Chief or his/her designee will
acknowledge in writing letters from the Association President or
his/her designee pertaining to matters concerning the disciplining
of bargaining unit members, grievances within the bargaining unit
or questions on the interpretation and administration of this
Agreement, such acknowledgment to be made twenty (20)] days of the
receipt of such letters.

25.3 Three representatives of the Association shall meet with
the Chief or his/her designee, once a month to discuss matters of
mutual concern, including those matters necessary to the

implementation of this agreement. A written agenda shall be
submitted by the Association to the Chief no less than five days
before the scheduled meeting. At the discretion of the Chief, or
his/her designee, additional matters for discussion may be placed
on the agenda. Nothing contained herein shall prevent the Chief,
or his/her designee, and the Association from meeting on a less
frequent basis on mutual agreement.

25.4 Nothing contained herein shall prevent the Association
from consulting with the Chief or his/her designee at any time, if
matters of mutual concern arise of an urgent or emergency nature.
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ARTICLE 26
BULLETIN BOARDS

26.1 The Association shall have the right to post on bulletin
boards located in the Central Fire Station and all sub-stations
notices concerning Association business and employee affairs. The
Association agrees that it shall not cause or permit the posting
of any matter which does not concern union business or posting of
any matter which does not concern union business or employee
affairs and which are political or controversial in nature or
which may interfere with the normal operations of the Fire
Department. The Association will remove from any bulletin board
upon the request of the Fire Chief or his/her designee any
material that, in the Department's Jjudgment, is libelous,
scurrilous or detrimental to the labor-management relationship.
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ARTICLE 27
GRIEVANCE PROCEDURE

27.1 For the purpose of this contract, a grievance is defined
as a written dispute, claim or complaint which is filed and signed
by either an employee in the Bargaining Unit, the Association or
the Department and which arises under and during the term of this
agreement. Grievances are limited to matters of interpretation or
application of Articles contained in this Agreement. An employee
in the bargaining unit, the Association or the Board shall have
the right to initiate a grievance in accordance with the
provisions of this Article.

27.2 Whenever an employee in the bargaining wunit has a
grievance as defined above, the following procedure shall be
utilized or such grievance shall be deemed waived.

(a) The employee involved shall file the grievance in writing
with the Association President within fifteen (15) calendar days
from the date of the event which gives rise to the alleged
grievance or within fifteen (15) calendar days from the date the
employee knew or should have known, with reasonable diligence, of
the event which gives rise to the alleged grievance. The
Association President shall then submit the grievance to the
Association Grievance Committee for discussion within fifteen (15)
calendar days after the grievance is presented to him/her.

(b) The Grievant or the Association must, if wishing to
process the grievance, file the grievance with the Fire Chief
within ten (10) calendar days after said grievance was filed with
the Association Grievance Committee. The grievance shall be
submitted in writing, 1listing the article(s) and section(s)
violated, the specific facts associated with the grievance and the
remedy desired. Within ten (10) calendar days following the
receipt of the grievance the Fire Chief or his/her designee shall
schedule a meeting. Said meeting shall be held no later than ten
(10) calendar days following receipt of the grievance and a
written decision shall be issued within ten (10) calendar days
after the meeting. If a meeting is scheduled; the Association and
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ARTICLE 27 GRIEVANCE PROCEDURE (CONTINUED)

the grievant shall attend at the Fire Chief’s oxr his/her
designee's discretion.

(¢). If the grievant is not satisfied with the decision of
the Fire Chief, or if no decision is rendered within the time
limits contained in 27.2(b) above, the grievant or the Association
may file said grievance with the Pre-arbitration board within ten
(10) calendar days after the time limits cited above. The Pre-
arbitration board will act upon the grievance within ten (10)
calendar days after the grievance was filed. The grievant must
attend the Pre-arbitration board wmeeting. The Pre-arbitration
board shall render a decision within ten (10) calendar days of the
meeting.

27.3 Whenever the Association has a grievance as defined
above, the following procedure shall be utilized or such grievance

shall be deemed waived.
(a) The Association shall file the grievance in writing

with the Fire Chief within thirty (30) calendar days from the date
of the event, which gives rise to the alleged grievance. Within
ten (10) calendar days the Fire Chief shall issue a decision or

schedule a hearing as provided in 27.2(b).
(b) If the Association is not satisfied with the decision

of the Fire Chief or if no decision has been rendered within
twenty (20) calendar days after filing with the said Fire Chief,
the Association may file said grievance with the Pre-Arbitration
Board in accordance with Section 27.2(c).

27.4 Any mutually satisfactory disposition reached as a
result of action taken in Sections 27.2 or 27.3 shall be final and
binding upon the parties as to the matter in dispute; and the
Department, the Association and the grievant shall thereafter
comply in all respects with the result of such disposition.

27.5 If said grievance 1is not reported and/or processed
within the time limits set forth in Sections 27.2 or 27.3 above,
the matter shall be dismissed and no further action shall be taken
with respect to such grievance.
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ARTICLE 27 GRIEVANCE PROCEDURE (CONTINUED)

27.6 Should any grievance arise which cannot be settled
within the scope of the foregoing sections of this Article, either
the Department or the Association may submit such grievance to
arbitration as follows:

(a) If the aggrieved employee is not satisfied with the
disposition of his/her grievance as a result of the action of the
Pre-arbitration board or if no decision has been rendered within
ten (10) calendar days after the Pre-arbitration board meeting,
the aggrieved employee may request in writing, within ten(10)
calendar days from the date of the Pre-arbitration board meeting,
to the Association that the Association submit his/her grievance
to arbitration. If the Association determines that the grievance
is meritorious it may submit the grievance in writing to
arbitration within ten (10) calendar days after receipt of the
written request by the aggrieved employee. If the aggrieved
employee fails to submit such written request for arbitration to
the Association within the said ten (10) calendar days after the
Pre-arbitration board meeting or the Association fails to submit
said grievance to arbitration within said ten(10) days after
receipt of the written request from the employee, the grievance
shall be deemed abandoned and no further action shall be taken
with respect to such grievance.

(b) If the Association is not satisfied with the disposition
of the grievance as a result of the Pre-arbitration board meeting
or if no decision has been rendered within ten (10) calendar days
after the Pre-arbitration board meeting, the Association may
submit in writing a request for arbitration within ten (10)
calendar days after the Pre-arbitration board decision or ten
(10) calendar days after the date of the Pre-arbitration board
meeting. If the Association fails to submit such written request
for the appointment of an arbitrator within said ten(10)days, the
grievance shall be deemed abandoned and no further action shall be
taken with respect to such grievance.
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ARTICLE 27 GRIEVANCE PROCEDURE (CONTINUED)

(¢) The party demanding arbitration shall submit its
request to the New Hampshire Public Employee Labor Relations
Board or other mutually acceptable agency for the appointment of
an arbitrator in accordance with the rules and regulations of
the agency. Nothing in this section shall prohibit or prevent
the parties from agreeing upon the appointment of an arbitrator
without the assistance of the Public Employee Labor Relations
Board or other agency on a case by case basis.

(d) The arbitrator shall not have the power to add to,
ignore or modify any of the terms and conditions of this
agreement. His/her decision shall not go beyond what is necessary
for the interpretation and application of express provisions of
this agreement. The arbitrator shall not substitute his/her
judgment for that of the parties in the exercise of rights granted
or retained by this agreement.

(e) The decision of the arbitrator shall be final and
binding upon the parties as to the matter of the dispute.

(f£) The expenses of the arbitrator shall be shared equally
by the Department and the Association. Each party shall make
arrangements for and pay the expenses of the witnesses who are
called by them.

27.7 Nothing contained herein shall be construed as limiting
the right of any employee having a grievance to discuss the matter
informally with any appropriate member of the Department, and
having the grievance adjusted without the intervention of the
Association provided the adjustment is not inconsistent with the
terms of this agreement and that the Association has been given
the opportunity to be present at such adjustment and to state it
views.
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27.8 The above items may be extended or by-passed by mutual
written agreement of the parties.

27.9 A grievant and one Local 856 union representative shall
be allowed up to one hour off (without loss of pay) during duty
hours to process grievances through each step of the grievance
procedure. Additional time may be granted if mutually agreed to by
the parties.
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ARTICLE 28
SEPARABILITY

28.1 If any provision of this agreement or any application of
the agreement to any employee or group of employees is found
contrary to law, then such provision or application will not be
deemed valid and subsisting, except to the extent permitted by
law, provided, however, that all other provisions of this
agreement and applications thereof will continue in full force and
effect.
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ARTICLE 29
EDUCATION INCENTIVE REIMBURSEMENT POLICY

29.1 (a) Effective July 1, 1999 the City agrees to provide
reimbursement to employees who complete approved courses related
to Fire Department responsibilities based upon the following:
Seventy-five percent (75%) of the cost of courses, books and
materials to a maximum of seven hundred eighty ($780.00) dollars
per year, per employee.

29.1 (b) Effective July 1, 2000, the City agrees to provide
reimbursement to employees who complete approved courses related
to Fire Department responsibilities based upon the following:
Seventy-five percent (75%) of the cost of courses, books and
materials to a maximum of nine hundred ($900) dollars per year per
employee.

29.2 Courses must be approved in advance by the Fire Chief or
his/her designee as meeting the requirement that such course is
related to Fire Department operations or is part of a degree
program in Fire Science or Fire Administration.

29.3 Once a course has been approved the Department will
advance to the employee one-half of the authorized amount for the
course tuition and books. The remainder of the course

reimbursement will be paid to the employee upon presentation of a
certificate of satisfactory completion of the course.

29.4 Employees will be approved for course reimbursement in
chronological order of applying for course reimbursement approval
prior to attending such courses, but not to exceed the amount
appropriated in the budget for this purpose.

A sum of $7,800.00 will be appropriated in the fiscal year
1999 budget for education reimbursement. Any sum remaining in this
account on June 30 of the year will not be carried over into the
following fiscal year.
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ARTICLE 29 EDUCATION INCENTIVE REIMBURSEMENT (CONTINUED)

A sum of $9,000.00 will be appropriated in the fiscal
year 2000 and successive fiscal year budgets for education
reimbursement. Any sum remaining in the account on June 30" of
each year will not be carried over into the following fiscal year.

29.5 The Department will provide a one time full, complete,
and current set of IFSTA manuals and all other texts, manuals, or
other education material which may be part of any promotional
examination to all companies.

29.6 The Department shall not be arbitrary or capricious in
the course of providing training opportunities.
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ARTICLE 30
LIFE INSURANCE BENEFIT

30.1 Effective September 1, 1999 or date of ratification,
whichever is later, the City will provide for a Life Insurance
Fund to provide for the payment of a death benefit of an amount
equal to the employee’s last yearly base pay, but not to exceed
fifty thousand ($50,000.00) to the named beneficiary or estate of
any member of the Bargaining Unit who dies from any cause while
employed by the City, or who dies within sixty (60) calendar days
after retirement or resignation for health reasons. The City
reserves the right to obtain insurance coverage for the above
amounts, and reserves the sole right to select such insurance
carrier.

30.2 Provided, however, that the Department reserves the
right to provide the insurance benefits agreed to in 30.1 by
contracting with a private insurance carrier. The Department may,
at its sole option, exercise this right except that if it does so
it must contract with private insurance for a covenant that the
private carrier must allow retired employees to convert the
coverage provided for herein, at their sole expense upon
retirement, and provided that the private insurance contract shall
not increase the city’s cost above that required by Section 30.1.
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ARTICLE 31
INDEMNIFICATION

The City of Manchester currently purchases liability
insurance, which includes coverage of Liability of Public
Officials and employees for actions taken as part of their
official duties while employed by the City.

Furthermore, on the 25th of November 1975, the Board of
Mayor and Aldermen acted under the provisions of RSA 31:105 by
voting to indemnify and hold harmless for loss or damage any
person employed by the City while acting in their official
capacity. Such action by the Board of Mayor and Aldermen protects
the Officials and employees of the City for the deductible amount
of liability insurance.

Employees of the City within the bargaining unit are
covered under the Liability Insurance and the Indemnification for
the deductible amount of the 1liability coverage, which are
currently in effect. Liability insurance coverage and
indemnification for the deductible amount of the liability
coverage shall be maintained for bargaining unit members under the
same terms and conditions as for other employees of the City.
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ARTICLE 32
TEMPORARY DUTY IN HIGHER RANK

32.1 Any Fire Officer required to perform the duties of an
officer of a higher rank for one (1) continuous work week, shall
be compensated at the rate of pay for said rank in accordance with
Section 33.061 of the Code of Ordinance.
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ARTICLE 33
RESIDENCY

33.1 All members of the bargaining unit shall be required to
reside within a fifteen (15) mile radius of the City limits of
Manchester, New Hampshire; provided, however, that any member of
the bargaining unit who resided outside the fifteen-mile limit as
of the date of ratification of this Agreement shall be allowed to
continue such residency outside the City limits.
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ARTICLE 34
MISCELLANEQUS

34.1 DIVERS Each employee who is selected and assigned as a
Diver for the Fire Department shall be compensated by payment of
$5.00 per week while so assigned and shall be paid at one and one
half (1 1/2) times his/her hourly rate for each hour worked if
called in on an off-duty time to perform diving functions for the
Fire Department.
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ARTICLE 35
NFPA 1500 SERIES

35.1 NFPA 1500

The Department and the Association shall establish a
joint committee which shall within one year promulgate an NFPA
1500 implementation schedule, subject to budget approval.

35.2 Employee Assistance Program

The City will pay a private agency, mutually approved by
the Association and the Human Resources Department, an amount, not
to exceed Four Thousand Four Hundred Thirty Five Dollars
(4,435.00) to run the Employee Assistance Program. If the cost of
providing said program for each year exceeds the Four Thousand
Four Hundred Thirty Five Dollars (4,435.00) the Association may
fund or find other organizations to fund the additional moneys.
The Employee Assistance Program will be overseen by a joint
committee comprised of one representative of each of the
Association, Fire Department, Human Resources Department, and a
representative from the organization, if any, which provides
additional funding for this program.

S5o& Drug & Alcohol Testing

Effective July 1, 2001, all bargaining unit members
shall be subject to a Drug and Alcohol Testing Policy. The
Department and the Association will mutually agree to this policy
and may amend it from time to time. If a policy is not in place

by July 1, 2001 the parties will submit all remaining issues in
the dispute to an arbitrator for his/her final and binding
decision. The parties shall mutually select an arbitrator. If
the parties are unable to agree on an arbitrator, they shall
jointly request that an arbitrator be appointed by the Public
Employees Labor Relations Board in accordance with its rules. The
arbitrator will be limited to choosing between the parties’ last
best offer on each outstanding issue. The cost of the arbitrator
shall be shared equally by the parties.
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35.4 The Union agrees to consider a memorandum of understanding
regarding a wellness fitness program.
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ARTICLE 36
LICENSES AND CERTIFICATIONS

36.1 Licenses and Certifications
The Fire Department will continue to pay for EMT and
Ambulance Attendant licenses.

36.2 It shall be the responsibility of all bargaining unit
members who are required to have an EMS Provider License to
maintain such license at all times.

Failure to maintain the EMS Provider License shall be
cause for discipline and/or termination.
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ARTICLE 37
RETIREMENT

37.1 Retirement

Under the N.H. Retirement System the Department may call
for examinations of the members who are on disability retirement.
If they are found fit, they can be taken off disability
retirement. In such cases, the Department shall provide a system
for the return of such members to active duty, provided such
members pass a City physical, agree to retrain if necessary. Such
member shall be returned to duty in the next occurring vacancy.
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ARTICLE 39
FIRE COMMUNICATIONS DISPATCHERS

39.1 The Emergency Services Dispatcher (Fire) and Emergency
Communications Supervisor (Fire) will be members of the bargaining
unit and the collective bargaining agreement will apply to them
with the following exceptions and clarifications.

39.2 The work week for Emergency Services Dispatcher (Fire)
will be forty (40) hours per week in eight (8) hour shifts which
shall include a one-half hour on duty meal period. The work

schedule shall be in accordance with Appendix A which is attached

hereto.
The Emergency Services Dispatcher (Fire) will not be

paid multiple alarm pay provided in Article 11.2.

Overtime, at the rate of time and one-half, will be

paid in accordance to Article 11.3. They will be paid overtime
(time and one-half) for a minimum of three (3) hours for reporting
for extra duty assignments. Overtime assignments will be made

from the voluntary overtime list (rotating 1list according to
seniority) .

Before Dispatchers are hired from the mandatory
overtime list the Department will attempt to £fill the wvacant
slot from a pool of qualified Firefighters, Fire Lieutenants,
Fire Captains, Fire Communications Technicians, Electronic
Systems Technicians I and II, and Fire Prevention Inspectors I
and II. When a qualified member from this pool is hired he/she
shall be paid at pay grade 14 at his/her corresponding step,
providing Fire Lieutenants and Fire Captains shall be paid at
pay grade 14 step 13, all in accordance with the Fair Labor
Standards Act.

Provided that in the event that an appropriate number of
volunteers cannot be secured from the wvoluntary 1list, the
department may make mandatory assignments from the mandatory
overtime list (rotating list according to inverse seniority).
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ARTICLE 39 FIRE COMMUNICATIONS DISPATCHERS (CONTINUED)

Fire Fighters will not be used for full time dispatching
unless it becomes necessary due to:

(a) a layoff which affects Emergency Services Dispatchers
(Fire). 1In the event of a layoff, either party may require impact
bargaining;

(b) emergency situations where dispatchers are not available;
however, Fire Communications Technicians and Electronic Systems
Technicians I and II shall be assigned to such duty prior to the
assignment of any fire fighter. 1In the event that the Department
makes an assignment under this provision which wviolates such
provision, the Department shall be required to compensate any
affected member at double the rate received for that assignment
worked.

39.3 Emergency Services Dispatchers (Fire) will be paid at
pay grade 15 as per the attached schedule.

The Emergency Communications Supervisor (Fire) will be
paid at pay grade 18 per Article 12 of the collective bargaining
agreement .

Night Shift Premium. Effective July 1, 2008 any
bargaining unit member who 1is assigned to night shifts on a
periodic rotating basis shall be paid at a rate which is seven
percent (7%) higher than his/her normal rate. Such premium shall
apply when half or more of the shift is scheduled after 6:00 PM or
before 8:00 AM and shall be paid only while the bargaining unit
member 1is actually working on such shift or is on authorized
vacation or sick leave with pay, provided that he is so assigned
both immediately before and after such leave.

39.4 Vacation selection shall be handled in the same manner
as for a single company.
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ARTICLE 39 FIRE COMMUNICATIONS DISPATCHERS (CONTINUED)

39.5 Emergency Services Dispatchers (Fire) and Emergency
Communications Supervisor (Fire) shall be included in the City of
Manchester Employees’ Contributory Retirement System, under its
rules and regulations.
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ARTICLE 40
TERMINATION AND RENEWAL

40.1 This agreement shall be in full force and effect and
remain in full force and effect from July 1, 2010, to and
including June 30, 2013, except as otherwise specified 1in
individual articles, and shall continue from vyear to vyear

thereafter unless written notice of desire to cancel or terminate
the Agreement is served by either party upon the other at least
sixty (60) days prior to the date of expiration.

40.2 Where no such cancellation or termination notice is
served and the parties desire to continue said Agreement but also
desire to negotiate changes or revisions in this Agreement, either
party many serve upon the other a notice at least sixty (60)
calendar days prior to June 30, 2013, advising that such party
desires to revise or change terms or conditions of such Agreement,
and which terms and conditions are desired to be renegotiated.

IN WITNESS WHEREOF the parties have hereunto set their hands and
seals this day of , 2010.

IAFF, Local #856 City Negotiating Team

4/;7/V
/ /e
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Appendix A - Fire Communications Dispatcher Schedule
A B C D E F G H I

Sun DS DS OFF MS MS OFF NS NS OFF
Mon DS DS DS MS MS OFF NS NS MS
Tues DS OFF DS MS OFF MS NS OFF NS
Weds DS OFF DS MS OFF MS NS OFF NS
Thur OFF DS DS OFF MS MS OFF NS NS
Fri OFF DS DS OFF MS MS OFF NS NS
Sat DS DS OFF MS MS OFF NS NS OFF
Sun DS DS OFF MS MS OFF NS NS OFF
Mon DS OFF DS MS OFF DS NS OFF NS
Tues DS OFF DS MS OFF MS NS OFF NS
Weds OFF DS DS OFF MS MS OFF NS NS
Thur OFF DS DS OFF MS MS OFF NS NS
Fri DS DS DS MS MS MS NS NS NS
Sat DS DS OFF MS MS OFF NS NS OFF
Sun DS OFF DS MS OFF MS NS OFF NS
Mon DS DS DS MS MS MS NS NS NS
Tues OFF DS DS OFF MS MS OFF NS NS
Weds OFF DS DS OFF MS MS OFF NS NS
Thur DS DS OFF MS MS OFF NS NS OFF
Fri DS DS OFF MS MS OFF NS NS OFF
Sat DS OFF DS MS OFF MS NS OFF NS
Sun DS OFF DS MS OFF MS NS OFF NS
Mon OFF DS DS OFF MS MS OFF NS NS
Tues OFF DS DS OFF MS MS OFF NS NS
Wed DS DS OFF MS MS OFF NS NS OFF
Thur DS DS OFF MS MS OFF NS NS OFF
Fri DS DS DS MS MS MS NS NS NS
Sat DS OFF DS MS OFF MS NS OFF NS
Sun OFF DS DS OFF MS MS OFF NS NS
Mon DS DS DS MS MS MS NS NS NS
Tues DS DS OFF MS MS OFF NS NS OFF
Weds DS DS OFF MS MS OFF NS NS OFF
Thur DS OFF DS MS OFF MS NS OFF NS
Fri DS OFF DS MS OFF MS NS OFF NS
Sat OFF DS DS OFF MS MS OFF NS NS
Sun OFF DS DS OFF MS MS OFF NS NS
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Appendix A - Fire Communications Dispatcher Schedule (continued)
A B C D E F G H I
MON DS DS OFF MS MS OFF NS NS OFF
Tues DS DS OFF MS MS OFF NS NS OFF
Wed DS OFF DS MS OFF MS NS OFF NS
Thur DS OFF DS MS OFF MS NS OFF NS
Fri DS DS DS MS MS MS NS NS NS
Sat OFF DS DS OFF MS MS OFF NS NS
Sun DS DS OFF MS MS OFF NS NS OFF
Mon DS DS DS MS MS MS NS NS NS
Tues DS OFF DS MS OFF MS NS OFF NS
Weds DS OFF DS MS OFF MS NS OFF NS
Thur OFF DS DS OFF MS MS OFF NS NS
Fri OFF DS DS OFF MS MS OFF NS NS
Sat DS DS OFF MS MS OFF NS NS OFF
DS indicates a day shift - 0800 to 1600 hrs
MS indicates a midday shift - 1600 to 2400 hrs
NS indicates a night shift - 0000 to 0800 hrs
* The Senior Fire Communications Dispatcher will work a different
schedule as determined by the Department.
The shift starting times may be moved forward or back up to one
(1) hour with, thirty (30) day written notice to the union.
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APPENDIX B QUALIFICATIONS FOR ACHIEVEMENT STEPS

Approved Majors:

Fire Science, Fire Protection, Fire Protection Engineering,

Investigation or other fire service related degree.

Public Administration

Business/ Management/Administration

Medical Sciences, i.e. RN, Pa, Paramedic

Engineering

Minimum requirements:

Firefighter Associate Degree in any of the above
Programs or Nationally Registered
Paramedic

Lieutenant Firefighter requirements + 20 credit

hours in any of the above programs

Captain Firefighter requirements + 40 credit
hours in any of the above programs

Fire Instructor Associate degree plus 40 credit hours

Fire Inspector I Associate degree plus 20 credit hours

Fire Inspector II Associate degree plus 40 credit hours

Emerg. Svc. Dispatcher Firefighter and EMT certification

Emerg. Comm. Supvr. Associate degree and FF & EMT
certification

Electronic Sys. Tech. I Associlate degree in electronics
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APPENDIX B QUALIFICATIONS FOR ACHIEVEMENT STEPS (CONTINUED)

Electronic Sys. Tech II Associate degree in electronics + 40
credit hours

Equip. Mechanic II Associate degree in Automotive Sciences
and Emergency Vehicle Technician level
1T

1. Members requesting reclassification to the “A” Step shall
submit proof of completion of the above requirements to the Chief
of Department for approval.
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APPENDIX C - EMPLOYEE DEVELOPMENT APPEALS PROCESS

Only employees who are denied a merit step increase on their
anniversary date of position due to a sub-standard performance
evaluation may file an appeal. All appeals shall be initially
filed with the employee’s department head. Any employee
receiving a satisfactory performance evaluation shall not have
the right to appeal or grieve their evaluation, their pay step,
or the supervisor’s comments. In the event that there is a
disagreement between the employee and his/her supervisor over
the EDP goals, the employee, after discussing the disagreement
with the department head or his/her designee may with the
concurrence of the Union, file a grievance.

If the department head rules in the employee’s favor, the
employee shall receive his/her merit step as of their
anniversary date of position. If the department head rules
against the employee, the employee shall have the right to
appeal the decision to the city-wide appeals committee.

Employees will have thirty (30) days from the date of denial by
their department head to file an appeal with the Human Resources
Director or their right to appeal shall be forfeited.

An appeals committee shall be comprised of the following
representatives:

e Two union representatives appointed by the unions (with two
alternates) .

¢ One department head (with one alternate).

e One non-affiliated (with one alternate).

e An independent neutral party to act as tie breaker. This
person to be selected through agreement between the City and
the unions. If no decision can be reached, the neutral shall
be appointed by the P.E.L.R.B. Any costs associated with the
neutral party hearing appeals shall be borne half by the City
and half proportionally split amongst the unions whose members
are appealing. The unions shall not be responsible for any
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costs incurred in appeal hearings from non-affiliated
employees.

APPENDIX C - EMPLOYEE DEVELOPMENT APPEALS PROCESS (CONTINUED)

e The Human Resources Director as non-voting chairman to provide
staff resources.

Members cannot sit in on appeals when the appellant is a member
on the same department or union.

Terms of the members on this committee shall be staggered with
two (2) year terms and members cannot serve more than two
consecutive terms. Members must take at least one year off
after serving two terms before being allowed to serve on the
committee again. Alternates shall have no term limitations.

Unless agreed to by the appellant and the Human Resources
Director the committee shall have sixty (60) days from receipt
of the appeal to conduct a hearing on the matter.

The committee shall have thirty (30) days to render a decision
on the matter.

A majority vote shall rule and all decisions are final, binding
and non-grieveable. A decision favorable to the employee means
the employee shall receive their merit step effective (including
retro-active pay) to their date of position. Evaluation step
increases will stop when an employee reaches Step 13 on the
included pay matrix.

The provisions of this Article shall expire on the last day of
this Agreement, provided that any employee denied a merit pay
increase during the duration of this agreement shall be entitled
to an appeal under this Article.
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Memorandum of Understanding
Uniform requirements for entry level Firefighters and Promotions.
Firefighters;

e Complete Class A Uniform

Station Uniforms;

e Four pairs of long pants
e Four pairs of short pants
e Four long sleeve shirts

e Four short sleeve shirts
¢ Required foot gear

e Belt

Promotions to Lieutenant

¢ Blouse Coat

e Pants

e Hat

e Officers Insignia

Promotions to Captain

e Officers Insignia
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MEMORANDUM OF UNDERSTANDING

AGREEMENT made this /g% day of ﬂ&? , 2010, by and

between the Manchester Professional Fire Fighters Association, IAFF Local 856 (“the Union”)
and the City of Manchester (“the City™), to wit:

1. The Parties desire to change the manner in which any employee accepts a City
payment of $1,500.00 annually in lieu of health insurance coverage as provided for in Article
22.2.

2. Effective July 1, 2010, the City shall make payment of the $1,500.00 payment in
two (2) equal payments of $750.00, the first payable in arrears in January/February and the
second in arrears in July/August. Employees who encounter a qualifying event so as to make
them eligible for enrollment in the City’s health insurance plans during either six month period
will receive a pro rata amount based on the next $750.00 payment. Employees will be able to
enroll in the City plans notwithstanding a qualifying event in the annual open enrollment period.

WHEREFORE, the Parties have executed this Agreement on the date first cited above by
their authorized representatives.

Manchester Professional Fire Fighters City of Manchester
Association, IAFF Local 856

Ryan Cashin, President




MEMORANDUM OF AGREEMENT

AGREEMENT, made this_/__day of _ /1 =t% , 2010, by and
between the Manchester Professional Fire Fighters Association, IAFF Local 856 (Union),
and the City of Manchester (“City’), and jointly referred to as “the Parties”, intending to

be bound by their mutual promises agree as follows:

WHEREAS, the Parties desire to provide a health insurance program designed to
meet the health needs of the members of the Unit and their families and the desire of both
Parties to effectively manage costs incurred as a result of the purchase of these health
insurance plans, the Parties agree to amend the Collective Bargaining Agreement as
follows:

Amend Article 22.1 Health Insurance, by adding the following:

Effective Tuly 1, 2010, or date of ratification, whichever occurs later, bargaining
S unit members may enroll in the Blue Choice NE* or in the Access Blue NE HMO
Plan* or a Blue Cross/Blue Shield High Deductible/HSA Plan.

Amend Article 22.2 Hospital/Medical Insurance, by adding a new paragraph

Effective July 1, 2010, the City may offer a third option which will be a high
deductible health insurance plan accompanied by the establishment of a Health
Savings Account (HSA) for each enrolled employee with an initial City
contribution to the HSA of $1,500.00 for an individual and $3,000.00 for a
family. The City retains the right to set the annual contribution and shall each
year prior to the open enrollment period disclose any changes to the high
deductible benefit plan and/or its anticipated contribution to HSAs or continuation
of the HSA in the following fiscal year. Members availing themselves to this
third option shall continue to pay a contribution to premium of five percent (5%).
Employees will continue to be charged on the basis of a single two-person or
family plan irrespective of the single/family designation in the plan itself.

WHEREFORE, intending to be bound by their mutual promises, the Parties have
executed this Agreement on the date first cited above by their authorized representatives.

Manchester Professional Fire
Fighters Association, IAFF
Local 856

By: %/é"

~ Ryan'"f}ashin, President .
* Same plans as noted in CBA, but with different names.




MEMORANDUM OF UNDERSTANDING

BRTWEEN
THE CITY OF MANCHESTER, NEW HAMPSHIRE
AND TRE
MANCHESTER PROFESSIONAL FIREFIGHTERS ASSOCIATION,
LOCAL 856,

INTERNATIONAL ASSOCIATION OF FIREFIGHTERS
Wl Wk ek

FOR THE PERIOD COVERING JULY 1, 2007 TO JUNE 30, 2010

L, Upon ratification by the Board of Mayor and Aldermen, and the members of the
Local 856, salary schedules originally scheduled to increase by three percent
(3.0%) on July 1, 2009 (Article 12.1) shall instead be increased by three percent
(3.0%) on January 1, 2010.

2, Any member of the Local 856 bargaining unit who retires from August 1,
2009 to July 1, 2010 will receive additional compensation necessary to make the
salary adjustment of three percent (3.0%) retroactive to July 1, 2009,

3. Any member of the Local 856 bargnining unit who retires from August 1, 2010
to December 31, 2010 will receive a pro-rata amount necessary to make the
COLA effective for a full 12 months.

4, On Tuly 1, 2010, salary schedules shall be increased by one and one half percent

(1.5%).
o

S. On July [, 2011, salary schedules shall be increased by two and one half percent
(2.5%).

6. On July 1, 2012, salary schedules shall be incrensed by two and one half percent
(2.5%).

7. The salary schedules herein shall be incorporated into a new three year agreement
to be ratified by the parties covering the period from July 1, 2010 to June 30,
2013,

For the Union: @\ e City of Manchester; )

N

Lo

DATE: g =285~ 7
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